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[bookmark: _GoBack]			Report Card – 
To assist us in providing you with better customer service, please take a few minutes to fill out this survey regarding your experience with us.

Rate from 1 to 5, with 5 being the best score. Circle one.

Were you able to reach us easily to schedule your work? 
1		2		3		4		5

Were SPEC employees prompt and courteous?
1		2		3		4		5

Did we provide adequate information about our process?
1		2		3		4		5

Were your calls returned promptly?
1		2		3		4		5

Did we complete the work within the specified time frame?
	New Member Set-up	1	2	3	4	5
	Staking/Design	1	2	3	4	5
	Final Inspection	1	2	3	4	5
	Construction		1	2	3	4	5

Do we need to follow up on any remaining matters?         Yes_____		No_____
 
Comments

																																											
What could we have done better?																																																																			
Would you like a return call?          Yes_____		No_____


Name

Telephone #					Telephone #

E-mail Address

SPEC staff only
Notation
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